
Read the following passage.

Mr Lee and Mrs. Lee have just moved into Tricky Building with 

their three children. One night, their eldest child, Jonny, complained, 

“Daddy, I keep hearing dogs barking every night from next door. 

I cannot sleep well.”

 

 “The owner of the dog should be fined because dogs should not be kept in any flat in this

building. Let me write a letter of complaint to the Property Management,” Mr. Lee replied.

 

                                  Afterwards, Jenny, their second daughter came to her father and  

                                  complained, “Daddy, I found a lot of bulky items such as old  

                                   furniture on the staircase when I take  our rubbish out. The items            

                                   block the fire exit and cause us a lot of trouble when we want to use 

                                   the staircase.”

 

 “The owner of the items should be fined because it is against the fire regulations. People

should dispose of any bulky items to the nearby refuse collection point instead. Let me

write a letter of complaint to the Property Management,” Mr. Lee replied. 

 

 Their youngest child, Kitty, then came to her father and complained also, 

“Daddy, I saw a little boy drawing graffiti at the lift lobby yesterday. 

I asked him to stop but he quickly ran away when he saw me!”

 

 “The boy should be punished because he should not damage the

 public facilities. We should be considerate and keep the public area 

nice and clean. Let me write a letter of complaint to the Property 

Management,” Mr. Lee replied.

Name: ________________________    Date: _______________________
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1. Johnny complained about   _______    A. The bulky items left on the staircase.

2. Jenny complained about     _______    B. Dogs being kept in flats.

3. Kitty complained that           _______    C.  Not having enough money to fulfil  

                                                                        the children’s needs.                             

4. Mrs. Lee complained about _______    D. The public facilities being 

                                                                        damaged.

Finally, Mrs. Lee came to her husband and complained as well, “Daddy, all the children

keep asking me to buy more toys for them. Besides, Jonny broke our new vase last week;

Jenny lost her umbrella this Monday, while Kitty would like to have a new computer. We

do not have enough money to buy all these things. May I write a letter of complaint to

you?”

Name: ________________________    Date: _______________________
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Answer the questions in complete sentences.
1. How many people were making complaints in the passage?

_____________________________________________________________________
2. Who were the people in the family?

_____________________________________________________________________
3. Can people keep dogs in Fa Fa’s Building?

_____________________________________________________________________
4. What did the little boy do when he saw Kitty?

_____________________________________________________________________
5. What was Mr. Lee going to do in handling the first three complaints?

_____________________________________________________________________

Matching.
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Guided Writing
Read the letter of complaint that Mr. Lee wrote for Johnny.

Dear Sir,

I would like to make a complaint. I keep hearing dogs barking every night. The regulations 

of this building state that no dogs should be kept here. I believe that someone living here 

is breaking the regulation. I would like to draw your attention to this situation and urge you 

to take some action.

Thank you very much for your attention.

Ken Lee (flat 6B)

Name: ________________________    Date: _______________________
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Imagine you were Mr. Lee. Now write a letter of complaint for Kitty. These words

may help you:

  Seeing graffiti                          at the lift lobby                                            nuisance

  every day                                no public facilities should be damaged       urge
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Now write a letter of complaint for yourself about your building or school. 

Name: ________________________    Date: _______________________
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_________________________________________________________

_________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

Sentence making

Requirements:

A) At least 10 words for each sentences

B) Spelling test next week on these 8 words

 

 

 

 

 

 

1. Complain 

 

 

2. fined

 

 

3. trouble

 

 

4. Regulations

 

 

5. Disposed of

 

 

6. Graffiti

 

 

7. Considerate

 

 

8. Facilities

 

 

Name: ________________________    Date: _______________________
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